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Customer Service

E-mail: info@everhutch.com  

CONTACTProduct Group
Basic 

Warranty 
(years) 

Cabinet & cart Electronics (locks) 1
Cabinet & Cart Acessories 5
Power Table Electronic life 
Mechanism 2

■ The Buyer is required to inspect the goods
upon receipt from.
■ The seller. Subsequent claims related to obvious 
defects are not accepted by EVERHUTCH
■ Any claims on the purchased product, the
buyer must submit in all cases only through the
dealer from whom the goods were purchased.
■ Purchaser shall notify Kewaunee immediately
of any defective product.
■ Kewaunee shall be given reasonable opportunity 
to inspect the product and may repair or
replace at our sole discretion.
■ No product shall be returned to Kewaunee
until receipt by purchaser of written shipping
instructions from Kewaunee.
■ PURCHASER'S EXCLUSIVE REMEDY, AND
KEWAUNEE'S SOLE LIABILITY, SHALL BE, AT
KEWAUNEE'S SOLE OPTION, REPAIR OR
REPLACEMENT OF THE NONCONFORMING
PRODUCTS OR THEIR PARTS, OR REFUND OF
THE PURCHASE PRICE.

KEWAUNEE SCIENTIFIC CORPORATION warrants for a 
limited lifetime warranty, unless other wise stated below, 
beginning at the date of substantial completion, that all 
products sold under the contract referenced below shall 
be free from defects in material and workmanship.

■ The right to claim standard warranties given 
by the manufacturer expires:
• Failure to present the original proof of 
purchase in case of a claim
• The given warranty period, for the claimed
product has expired 
• Damage to the goods during transportation
(such damage must be claimed directly with the 
shipping forwarder)
environmental influences, usual for the product
• Negligent installation, handling or operation
• If the goods are damaged by excessive load
or used contrary to the allowed conditions
specified in the installation manual or in the
supplied documentation or general principles of
handling of such products

■ Warranty does not cover wear and tear 
caused
by normal use

WARRANTY
CONDITIONS


